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A 
company needs to be united in its values in order to nourish the types of 
relationships that will bring about lasting partnerships, fostering collabo-
ration and ultimately paving the path for the company’s 
success –  not    just financial success, but the type of suc-

cess where all parties have contributed and benefited from the relation-

ship. 

Long-term client partnerships, trust-based collaboration, personal in-

teraction, and creating mutually beneficial outcomes are just a few of the 

core values that Delnor Construction group holds sacred.

Delnor has a sizable market of potential, with offices established in Ed-

monton, Calgary and Kelowna. glenn Cyrankiewicz, Ceo of Delnor Construction group, 

shares, “as we target clients for long-term relationship-building, we look for opportuni-

What good business  
is built on
Delnor Construction Group fosters an  
outlet for true collaboration

By Emily Pike

Glenn Cyrankiewicz, 
CEO of Delnor 

Construction Group.

Delnor has a sizable market of 

potential, with offices established in 

Edmonton, Calgary and Kelowna.
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                           About us                                                                    
SLP was Founded by Chad Eaton and Owen Baba in  
2013, between them they have almost 30 years in the 
construction industry and have seen it all. both Owen 
and Chad have managed project of all sizes and are 
driven in giving their  customers the up most level of 
service.                                                                                                       
                                                                                                                              
SLP is well equipped to Handel any job that may come 
their way, we at SLP focuses mainly in the 
construction side of the industry and not limited to it 
at the same time. We offer a variety of services and 
are more than willing to accommodate any needs you 
may have.

back 

5 Million insurance and liability
WCB# 6987442
SECOR- In progress
Member at ECA and ACSA Call for free Estimates and Pricing

www.slpcon.com

Getting The Job Done Right

 Services                                                               
General Contracting

All your construction needs 

Infrastructure 
Sewer Installation and Repair 

Water Line Installation and Repair 
Sewer Main Replacement 

New Sewer Installation 
Manhole Installation and repair

Catch basin installation and repairs 
Culvert Installation and repairs

 Site Servicing

Concrete
Flat Work 

Curb and gutter
Separate walk

Roads Construction
Residential Road construction 

Gravel Road Construction 
Pot hole repairs

Parking Lots 

General Earth Work and CIVIL Work
Basement Excavating 

Debris and Brush Removal 
Demolition work 

General Excavation 
Building Site Preparation 

Parking lot regarding 
Dug outs

Landscaping  
General Landscaping 
Custom Landscaping 

Water features

Our Fleet                                                                          
2008 TEREX 225 LC Excavator                                         

2013 Case CX36B Mini Excavator                                                              
2013 Case TR270 Skid Steer                                                            

2013 TEREX PT-30 Mini Skid Steer                                                          
2004 F350 Dump Deck                                                      

2006 Ford F350 Flat Deck                                                    
1986 International Tandem Dump Truck                                                                                                  

18ft Flat deck trailer                                                                 
21ft tri axel dump trailer                                                 

Steamer washer trailer  (4000psi 300000BTU) CCTV 
Inspection 3" to 6" sewer and storm lines   Secondary 

Utility Locating                             

Our company is based on the belief that our 
customers needs are of the utmost importance. Our 

entire team is committed to meeting those needs. As 
a result, a higher percentage of our business is from 

repeat customer and referrals.

Concrete

Landscaping

Asphalt

Water and Sewer

Demolition

Foundation Repair

Excavating and hauling

Concrete Removals

Snow Removal

MH/CB and Tank        Installation
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SERVICES
General Contracting
All your construction needs 

INFRASTRUCTURE 
Sewer Installation and Repair 
Water Line Installation and Repair 
Sewer Main Replacement 
New Sewer Installation 
Manhole Installation and repair
Catch basin installation and repairs 
Culvert Installation and repairs 
Site Servicing

CONCRETE
Flat Work 
Curb and gutter
Separate walk

ROADS CONSTRUCTION
Residential Road construction 
Gravel Road Construction 
Pot hole repairs
Parking Lots 

GENERAL EARTH WORK 
AND CIVIL WORK
Basement Excavating 
Debris and Brush Removal 
Demolition work 
General Excavation 
Building Site Preparation 
Parking lot regarding 
Dug outs

LANDSCAPING 
General Landscaping 
Custom Landscaping 
Water features

FREE 
ESTIMATES

22943-110 Ave. NW, Edmonton, AB  T5S 1Y2

Phone: (780) 447-2280
www.master-paving.ca

Specializing in:
•  Commercial and Industrial Surface Work
•  Acreage Subdivisions
•  Rural Driveways
•  Parking Lot  

Maintenance
•  Snow  

Removal
 FREE ESTIMATES

780-443-4338
24/7

Let ServiceMASTER of Edmonton be your first call for 
mitigation with our 24/7 emergency response team.

Prompt attention to 
water and fire damage 
saves time and money.

www.servicemasterofedm.ca
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ties beyond a single project. ultimately, if you 

are going to invest the time to build the re-

lationship, the client should have the oppor-

tunity to support a long-term commitment.”

Cyrankiewicz knows that in order to 

maintain the company’s focus – as a self-

proclaimed relationship-oriented business 

founded by a strong partnership in 1983 by 

ed Cyrankiewicz and ron hinz – some valu-

able lessons learned need to be passed on to 

the younger generations in the office. 

“as we try to instil the values of what our 

business is built on to our newer employees, 

we teach them to build the relationships first 

and foremost and encourage them that fi-

nancial success will follow,” he says. “if you 

try to push for financial success when the 

relationship is not the number-one priority, it 

ends up being a very short-term endeavour.”

it’s not just about building the relation-

ships that allows for partnerships and col-

laboration to flourish. It is also about keeping 

The Executive Team of Delnor 
Construction Group.

Glenn Cyrankiewicz 
and John 
Vandenberg with 
Delnor site personnel 
at Health Facility site.

Custom Manufacturer 
of Metal Products 

Specializing in Stainless Steel

• WALK-IN COOLERS & FREEZERS 
• WATERJET CUTTING

www.mck-t.com

11402 – 120 Street
Edmonton, AB  T5G 2Y2

Tel: 780-451-5313
Fax: 780-452-4088
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those relationships healthy for long-term 
benefit, as Cyrankiewicz shares.

“relationships are challenging to build, 
but if something goes sour, it’s twice as 
hard to restore it. it takes a lot of work 
to deal through the issues that arise, but 
it’s more work to rebuild the trust once it 
has been fragmented,” he says. “you have 
to maintain proactive communication or 
those relationships can turn sideways!”

Cyrankiewicz explains one of the ma-
jor lessons they have learned. “a strong 
relationship will follow your business,” 
he starts. “our experience has been that 
a relationship transcends though various 
avenues of change. a relationship built 
with an individual may change from one 
organization to another or change within 
business sectors, but if that relationship is 
strong, it will carry through for the years 
to come and may have impact to future 
opportunities.”

Delnor holds true the principle of suc-
cess – creating win-win outcomes, with 
the mutual benefit of all parties as the 
goal. Cyrankiewicz relates that if you fo-
cus on long-term value and benefits rath-
er than short-term gain, it will be recipro-
cated and success will be the result. 

“our competitive advantage is the un-
derstanding that we have to earn the trust 
of a client, and to do that, we can’t neces-
sarily pick and choose the opportunities 
we go after,” he says. “sometimes we have 
to do the tough, dirty or small job because 
we want to access the larger opportunity 
down the road – but we must earn that! 

“We want to prove our commitment to 
retain that client’s business for the long 
term. even something as simple as hang-
ing a door for a client; if we forgo that task, 
then what are the odds that client will call 
us when they have a more substantial op-
portunity?”

the notion of doing something that 
“pays down the road” takes time and pa-
tience to understand and appreciate by 
the very nature of the lesson. as Cyrankie-
wicz shares, “not everyone in our organi-
zation has seen the benefits of this lesson, 
but over time they will see the value of the 
principle. Clients appreciate this, which in 
turn, reaps loyalty.”

www.abconcretepumping.com

We efficiently bring the foundations of construction within reach

Ph: 780-447-3540

KEL
KEHOE EQUIPMENT LTD.

7605-50 Street NW | Edmonton, AB T6B 2W9

Tel: (780) 420-0040

a TACO Canada Ltd. (Pumps, Heat Exchangers & Hydronic Specialties)

a Modine MFG Company (Gas Fired, Steam & Hydronic Heating Equipment)

a Peerless Boilers (Water / Steam Boilers)

a IEC International Environmental (Fan Coils)

a DriSteem Corporation (Humidification Systems)

a Spirax Sarco Canada Ltd. (Steam Specialties)

a Senior Flexonics (HVAC Piping Products)

a The Nova Flex Group- Flexmaster (HVAC Venting Systems)

a Alladin-Air MFG Ltd. (Humidification Systems)

a HVAC Solution/Innovative Windows-Based HVAC Design Tool

a Daikin Applied Canada Inc. 
a Motivair Corporation (Free Cooling Chillers)

a Mafna Air Technologies Inc. (Custom AHU)

a ClimateCraft (Custom Air Handling Technology)

a ClimaCool Corporation (Modular Chillers)

a Howden/American Fan Company
a Blender Products Inc. (Air Blender)

a Acutherm (VAV Diffusers)

Kehoe Equipment Ltd. (KEL) is the
agent / contact for the following product lines:

“Celebrating 35 years in Alberta”

End-to-end infrastructure solutions

• Project planning & engineering

• Pipeline, power & telecom installs

• Renewable energy projects

• Maintenance & Emergency response

• Directional Drilling

• Innovative industry solutions

…connecting communities…

Robert B. Somerville Co. Limited
13176 Dufferin Street
King City, Ontario, Canada, L7B 1K5

905 833 3100
www.rbsomerville.com

635077_Robert.indd   1 29/03/13   2:09 AM
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one Delnor relationship that has stood the test of time is with the 
edmonton Construction association (eCa). Cyrankiewicz explains 
how the relationship has evolved in the many years that they have 
been members. 

“Back when the company was founded, our relationship with 
ECA was very different. Everything was hard-copy plans and their 
plan room was the place where you got access to drawings cli-
ents posted their work exclusively. the construction association 
was a place to meet and collaborate,” he shares. “We hardly use 
hard copy plans anymore, so we needed an electronic solution 
– a place for doing all of our plan distribution and invites to our 
partners. in seeking a solution, rather than involving a third-party, 
we engaged and collaborated with the edmonton Construction 
Association who made Infinite Source available to Delnor. An in-
strumental part of our business, notifying and distributing infor-

mation to our subtrade network is the life blood of our business.” 
That is just one of the many services offered through ECA that 

Delnor benefits from. Education and training to the Young Build-
ers group are other aspects that members are fortunate to take 
part of. 

Cyrankiewicz happily relates, “We are appreciative of the ed-
monton Construction association and everything they do for the 
local industry. they are a model construction association in the 
country that makes up a very strong part of our business.”

Final words of advice offered by Cyrankiewicz for building 
effective and lasting relationships: “Obtaining the level of trust 
that will outlast a single project takes time, effort and patience 
to build. once achieved, it is an outlet for true collaboration to 
happen, and this will set the stage for a lasting relationship bound 
for success.” V

Delnor personnel at Telus Toll job site.

INDUSTRY LEADERS 
FOR OVER 45 YEARS
Fireproofing, Firestopping, 
Spray Foam, Asbestos & 

Mould Removal

8804 - 53rd Avenue
Edmonton, Alberta  T6E 5G2 
Toll Free 1 888 894-6704
Phone (780) 448-1660
Fax (780) 448-0102
www.donalco.com

#1, 12415 Stony Plain Road 
Edmonton, Alberta T5N 3N3

Tel: 780.425.6208 Fax: 780.488.6003 
Steph Riczu at steph@raidersconcrete.com

Proud Member of the E.C.A.  

providing curb and gutter – 

concrete removal and replacement


